
DLA Energy Mission
The Defense Logistics Agency Energy’s mission is to 

provide the DoD and other government agencies 
with comprehensive energy solution in the most 

effective and efficient manner possible.

Vision
DLA Energy’s vision is to be our customer’s first 

choice for energy solutions.

Regionally Aligned and Globally Available
DLA Energy Europe and Africa stands ready to 

establish CL III support packages throughout the 
Europe and Africa Areas of Responsibility in support 

of EUCOM and AFRICOM objectives. Capable of 
worldwide employment at the needs of Forces 

Command.

Where to Find DLA Energy Europe and Africa
Kaiserslautern, Stuttgart, and Wiesbaden Germany

Brussels, Belgium
Sigonella, Livorno, and Aviano Italy

Rota and Madrid, Spain
Incirlik and Ankara, Turkey

Mailing Address
Defense Logistics Agency Europe & Africa
MSC: Energy
ATTN: Unit 29705
APO, AE 09227

Key DLA Energy Europe and Africa
Leadership POC Contact Numbers (DSN)

Commander: 324-206-9787
Deputy Commander: 324-206-9860
Operations: 324-206-9771
International Agreements: 324-206-9741
Contracting: 324-206-9783
Customer Operations: 324-206-9900
Customer Account Specialist: 324-206-9772
Supplier Operations: 324-273-3226
Inventory Management: 324-273-3235
Auditability: 324-273-3208
Transportation: 324-273-3230
Quality: 324-408-9712
Lab: 324-408-9710

Customer Ops Center
Toll Free: 1-877-DLA-CALL (1-877-352-2255)
DSN: 877-352-2255
Commercial: 269-704-7921
www.dla.mil/Energy
DLA.EN.EA.OPS.CEN@dla.mil

Defense Logistics Agency Energy
Europe and Africa

The Nation’s Combat Logistics Support Agency

Kleber Kaserne
Kaiserslautern, Germany



SUPPORT COMPLEXITY
• Support to 5 COCOMs: EUCOM, AFRICOM, 

CENTCOM, TRANSCOM, and SOCOM
• Strategic enabler to EUCOM, AFRICOM, and NATO
• Over 475M gallons of storage 
• 57 DFSPs, 65 into-plane locations, 17 bunker sites
• FY19: supported 39 exercises in two COCOMs
• FY20: supported 14 exercises through COVID-19
• Approx. 84 personnel (military/civilian/local 

national) operating out of 11 sites within the 
EUCOM/AFRICOM AOR

WARFIGHTER SUPPORT

EUCOM
• Gateway to Middle East, Africa and CENTCOM 

AOR
• Extensive interface with 28 NATO Nations
• 39 International Agreements with 23 countries
• Partner in 5 major pipeline distribution systems
• Multimodal operations
• MK Transit Center ISO Afghan Retrograde
• Support Strategic Missile Defense 

AFRICOM
• Increasing mission/limited fuel 

infrastructure/suppliers
• 2 DFSPs (Djibouti), CLDJ and Horizon Terminal
• Support for anti-piracy and anti-VEO missions
• Future support to new basing requirements
• Operation UNITED ASSISTANCE

TRANSCOM
• Secure Fuels Quality Mission Support  
• ERIMP Strategic Enroute Hubs: Ramstein, 

Spangdahlem, Moron, Rota, Mildenhall and Fairford

Customer Operations (OPS Center)
• Receive/review JPO validated fuel request worksheet and 

determine best procurement method 
 Acquisition Cross-Servicing Agreement (ACSA) 
 Direct Delivery/Contracts
 Local Purchase Authority

• Coordinate with EUCOM/AFRICOM JPO for exercise and 
contingency fuel support

• Facilitate and synchronize communication flow between 
Service Components, JPOs, HQ DLA-E, and RSOC

International Agreements (IA)
• Acquisition alternative to Contracting
• Establishes Mil-Mil bi-lateral international fuel agreements 

using Acquisition Cross-Servicing Agreement (ACSA) 
Authority
 ACSA Orders under COCOM ACSA

• Provides day-day execution and oversight of all 
agreements within E&A
 Fuel Exchange Agreements (FEA)
 Fuel Support Agreements (Pipeline/Depot)

Inventory Management (IM)
• Manage Bulk Petroleum Procurement 
• Manage the Inventory Management Plan
• Supply and Demand Planning 
• Inventory Accounting
• Manages Defense Fuel Supply Points 
• Tanks/Pipelines in/out service status
• Tanker resupply scheduling

Transportation
• Initiate & negotiate Special Service Tenders
• Process Customs Clearances
• Arrange Diplomatic Clearances for carriers
• Schedule JP8 Shipments for Europe DFSPs
• Inspect carrier equipment & credentials at point of sale
• Review, process, and certify invoices for payment

Quality/Lab
• Administer DLA Energy contract quality assurance and 

surveillance program on all petroleum products procured, 
shipped, stored and issued to U.S. Forces throughout 
Europe, Africa, former Soviet Block nations, the Balkans 
and Turkey (104 countries)

• Provide timely & accurate fuel product testing services in 
support of DLA Energy customer operations

• Receive approx. 2,000 samples/year
 Routine QS during storage/use
 Possible contamination issues
 Secure Fuels (Presidential Support)

• Support unit training requests on as needed basis
• 1 of 5 DLA Energy Area Labs worldwide

Contracting
• Serves as the technical expert and advisor to the 

command, customers, and contractors of DLA Energy for 
all things contracting

• Liaise with Energy HQ contracting offices to ensure the 
Region’s priorities are addressed in a  timely manner

• Liaise with host nation officials to gain tax/exercise 
exemptions

• Coordinate and attend pre-proposal and post award 
conferences

• Supplier relationship management
Customer Account Specialists (CAS)

• Manage Customer Direct fuel orders for DoD Components/ 
U.S. Embassies throughout the Europe/Africa AOR

• Ensure customers process invoices (via WAWF/ PIEE)
• Assist customers with DLA Forms and systems related 

issues: TSW, EEBP, WAWF, DIBBS, DAASING and CIS
• Research and resolve Blocked Invoices, Unliquidated 

Obligations, and Unfulfilled Customer Orders
• Create offline fuel orders and process manual Goods 

Receipt (invoices) on customers’ behalf
• Responsible for approx. 86 DODAACs
• Average 200 orders per month
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